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Remote Exam 
How to setup 
 
Performing a DRSplus Exam from a remote computer  

 
This guide shows how to enable the remote examination functionality and acquire the DRSplus 
images using a computer connected via LAN. 
 

IMPORTANT INFORMATION: 
The DRSplus Remote Exam functionality through DRSplus Remote Viewer provides the capability of 
executing a patient remote acquisition with CENTERVUE DRSplus.   

The DRSplus Remote Exam functionality is intended for extending the distance normal ly present 
between the patient and the medical examiner. 

This feature requires the user to be in the same room as the patient, with a clear view of the patient 
and of the DRSplus instrument, to set-up and control the exam. 

If your medical office does not allow for a clear view of the patient and DRSplus instrument, it is 

suggested to set-up a video conferencing call between two tablets or other capable devices (not 
provided by CenterVue) using the integrated or third-party video conference app. 
Note that some patients may have difficulty following a remote exam set-up: patients that may have 
poor fixation or very small pupil, need a standard imaging approach. In those cases, remember to 

protect you and the patient against spread of pathogens. 
Please always refer to the Operating Manual for any further instruction on operation of device. 

 

SUPPORTED MODEL: 
- DRSplus. 

 

REQUIREMENTS: 
- At least one Remote Viewer licensed. 

- Remote Exam functionality licensed. 

- Computer with a Web Browser installed. 

- LAN (Local Area Network) 

LICENSE INSTALLATION: 
Please request the license to your Official Local 

Distributor or to CenterVue emailing to 
info@centervue.com. As soon as the licence is 
enabled, if the device is connected via internet, it 
will be automaticaly activated. Otherwise activate 
the license on the proper page of device’s Utility. 

When the license is activated, enter “Setting” menu 
and enable the remote license on the proper users. 
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NETWORKS SETUP: 
Connect the DRSplus to the LAN (Wired connection is suggested), otherwise you can connect 
directly the device using an ethernet cable to the computer and set a static IP configuration. 
Retrieve the IP information or the Hostname of the device (DRSplus-xxxxxxx). 
On the computer, connect to the device using a web browser (Remember to write “https://” at the 
beginning). 
 

REMOTE EXAM: 
From the computer, login with the proper user on the 
Remote Viewer. 
Select or Create a New Patient and start a New Exam. 
A popup appears and the Remote Activation Code is 
requested. 
The Remote Activation Code will be showed on the 

display of the DRSplus. 
Insert the Remote Activation Code on the remote exam 

interface (the session expires after 4 hours from the last 
Remote Exam request).  

Conduct the exam steps the same way as if you were next 
to the patient. 

Verify the seat of the patient and instruct to place their 
forehead in the proper position.  

Use the eye position view to make sure that the patient is 
well aligned. 

Perform the acquisition sequence just as you would 
normally, instructing the patient remotely when the 

acquisition has begun.  
During the exam, it is always possible to control and stop 
the exam from the display of the DRSplus. 

When the exam has been completed, you can review the 
images and print the report directly from the remote 

viewer.  
 


